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1. Purpose: To provide step by step instructions on how to increase ethernet receive buffer size and
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update ethernet driver to latest version available, to prevent WOLF-computer disconnections for PCs

that could not be flashed with newest image version due to hardware differences.

Tools Guide:

HP field team computers with SKU different to SNW36AV should complete this work instructions.

How to find the computer SKU #:

¢ Type system information in the computer search bar

e Select System information App

Instructions:

Open Device manager in the WOLF computer search bar.
Expand options under “Network Adapter”.

Right-click  the Ethernet  adapter  (usually  named
“Intel(R) Ethernet Connection) and open “Properties”.

Go to “General” tab, click on “Change settings” and enter admin
info (skip this step if you are already logged as admin).

Go to “Driver” tab and click on “Update Driver”. In the pop-up
choose “Search automatically for updated driver software”.

e |f a newer driver is found, install it.

o If itsays, “The best drivers for your device are already
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Figure 1. Device Manager

installed”, then your PC already has the most updated driver for Ethernet connection.
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F. Go to “Advanced” tab, scroll down to find “Receive Buffers”. Change the value to 2048.

G. Click “OK” in the bottom right corner. Your Ethernet adapter

Intel{R) Ethernet Connection (7) 1219-LM Properties x

settings are now saved, which would help alleviate the I

General [fver Detals Events Resources

disconnection issue. g IR Bhor Garecion (1 2194

Device type: Network adapters
Manufacturer: Intel
Location PClbus 0, device 31, function 6

Device status

[This device is working propery.

1 GChange seftings

Cancel

Figure 2. Change settings

Intel(R) Ethernet Connection (7) 1219-LM Properties o Intel(R) Ethernet Connection (7) 1219-LM Properties X
Events Resource: POET 1t Events fReso Power it
General Advanced Driver Details General Advanced Diiver Details

" The following properties are avalable for this network adapter. Click.
@ inielR) Ethemet Connection (7)|Z13LM the property you want to change on the left, and then select its value
on the right.
Driver Provider:  Intel Property: Value:
Driver Date: 432018 Maximum Number of RSS Queues a 2048 =
Packet Priority & VLAN

Driver Version: 1217.108 Protocaol ARP Offload

Digital Signer: Microsoft Windows Hardware Compatibility

Publisher Fensive-Gide-Ganineg
i Reduce Speed On Power Down
Driver Details View details about the installed driverfiles RSS load balancing profile
Speed & Duplex

System Idle Power Saver
Update the driver for this device TCP Checksum Offioad (IPvd)

TCP Checksum Cffload (IPvE)
If the device fails after updating the driver, roll Transmit Buffers
R back to the previously installed driver UDP Checksum Offioad (1Pv4)
Disable Device Disable the device.
Uninstall Device Uninstal the device from the system (Advanced).
OK Cancel Cancel
9.0 Revision History: Figure 3. Update driver Figure 4. Advanced tab
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